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SR CAI DAT BAN DAU

Cac tham s6 mac dinh :
Pia chi IP : 192.168.0.10
Subnet mask : 255.255.255.0
User : tech

Password : 12345678

Reset tong dal vé Default : 4n nat mau g6, tt ngudn va m& nguon.
Doi vai gidy tha tay ra (khédng an nat dé niva)

Cai dat ban dau :

- Dau ndi may tinh vé tdng dai bang cap mang theo (hinh 1)

Cap mang -

Téng dai NEC

(hinh 1) Hotline: 0932.794.168


http://www.sieuthivienthong.com/Tong-dai-dien-thoai/Tong-dai-NEC/Khung-phu-mo-rong-cho-Tong-dai-NEC-SL1000/5290/details.html
http://www.namlong.vn/
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- Thay dbi dia chi IP cung I&p mang v&i tbng dai NEC (192.168.0.0). Vi du :
192.168.0.11 nhw (hinh 2) FEorcowsrcerTree ==

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically

-Véo Web browse 96 dia (@) Use the following IP address: Tha¥ dé| ’d‘|a Chi
chi 192.168.0.10 e 12068, 0 1 IP cing I6p mang

R Subnet mask: 255 , 255 , 255, O VvOI t6ng dai NEC
-Nhap User name : tech,

p aS SWO rd : 1 2 3 4 5 6 7 8 Obtain DMS server address automatically

' (@) Use the following DNS server addresses:

Preferred DMS server:

Alternate DNS server:

|

[ ok || cancel |

(hinh 2)

-Trong trwdng hop khong biét dia chi IP: T ban Key bam Speaker -> #*#*
->12345678->Hold->Program Mode->10-12-01-> hién dia chi IP

Hotline: 0932.794.168
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Cai dit tong dai cung 16p mang cong ty

: [»
@

WebPro : 1.52.00 (NEC)

"

rogramming Sts Nane namlong/n E
2 H A "3 X o0 Al 8% 1£8 .3 100

b o' A- » P Addres 216,115 S—

Administration

= < B ) 7 & oa

Links

Buéc 1 : thay dbi dia chi IP

Other

? |

Buéc 2 : dién tén tbng dai

Buéc 3 : ban “Apply” xac nhan

Pau noi tong dai vao mang Cong ty namlong.vn

Switch

Téng dai NEC

Hotline: 0932.794.168
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CAI PAT THIET BI

-Vao Web browse nhap dia chi tbng dai 192.168.1.190
-Click vao muc “System Data” dé Iap trinh

Home . . n 2 A o
WebPro : 1.52.00 (NEC) Click vao day de Iap trinh

Programming \l/ ~
Site Name

x P A, 'y e S 1P Address
. y

& 9

Apply Refresh

namlong.vn

------------

VOIPDB IP Address |172.16.0.10

System System Data Wizards Copy Swap Fil Délete
Configuratic
"0
Main Software
Administration
= ) Links
2 o V) ' & 3
WebPro Accounts Session System Feature Modification lantenance
tting Setup Management Initiafzation tivation H Debu
Other
s) Logout

Hotline: 0932.794.168
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LAP TRINH TONG PAI
Cai dat ngay, gi® cho Téng dai
Duang Iénh : PRG 10-01
search ][] System Data < 6 &

10-01 : Time and Date Setup B o . . Apply Refresh Home
Budc 1 : Cai dat ngay, gio

01-Year E
02 - Month March  [+]
03 - Day in Month

04 - Day of Week

05 - Hour

Memory Blocks (Group By Id) 4_
10-XX: System Configuration
11-XX: System Mumbering Flan
12-XX: Might Mode Service
13-XX: Speed Dialing

Budc 2 : bAm “Apply” xac nhan

H H

05 - Minute

£

- Second

H H

140 Trunk Setup Use Program rTime and Date to change the system Time and Date through system programming. Extension users can also dial the Service Code setin 11-10-03 to change the Tin

15-¥X: Extension Setup an extension's Class of Service,

2]

16-XX: Department Groups
20-¥X: System Options
21-XX: QOutgoing Call Service

&3]
m

H H

22-XX: Incoming Call Service

H
5
52

+ Answer Service

24-XX: Hold/Transfer Service
25-X): VRS/DISA Service

26-XX: Automatic Route Selection

H H

2]

Hotline: 0932.794.168
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LAP TRINH TONG DPAI

Khai béo s0 may nhanh Extension ‘ ’
- Chon s6 dau tién cho extension va chiéu dai s6 twong ng : Lénh 11-01

System Data Z % & & B

11-01 : System Numbering Apply Refresh Home Copy gupy
roup
ist Dial Digit
1st and 2nd Dial Digits Dial Digit Length Type
2x |3 |Extensiu:un ~ El
] |\
21 o | Notused N\ [=]
N\ N\

22 o | [nNowused \ [=]

R —
23 0 Mot use 2 q @ D R ~

AN Buwéc 4 : Click “Apply” dé xac nhan
24 o | [Motused \_ (=]
25 o | [Notused [=]
AN

6 0 Mot used . . .

o ] [Notuse Budéc 3 : Chon loai Extension
27 o | [nNotused (=]
28 ||:| | [ Not used [=]
29 0 | [Motussd =] Budc 2 : Chon chiéu dai sé Extension
20 |IZI | |NDt used El
¥ |III | |NDt used El L.

Budc 1 : Chon so dau tién Extension

2% |III | |NDt used El —

Usze Program 11-01: System Mumbering to set the system's internal (Intercom) numbering plan. The numbering plan assigns the first and second digits dialed and affects the digits an extension user
must dial to access other extensions and features, such as service codes and trunk codes. If the default numbering plan does not meet the site requirements, use this program to tailor the system
numbering to the site.

Caution: Improperly programming this option can adversely affect system operation. Make sure you thoroughly understand the default numbering plan before proceeding. If you must change the
standard numbering, use the chart for Table 2-2 System Mumbering Default Settings on page 2-33 to keep careful and accurate records of your changes. 1 .
Before changing your numbering plan, use the PCPro or WebPro to make a badwp copy of your system data. H Otl Ine. 0932 . 794 . 168
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LAP TRINH TONG DPAI

Khai béo so may nhanh Extension
- Gan soO dién thoai vao port extension twong wng : Lénh 11-02

System Data < ® & I &

11-02 : Extension Humbering Apply Refresh Home Copy Copy
Group

station Port (1-128) (1 | @ %

Station Station
Part Extension Part Extension

ﬁ

o1

0oz

=

|
[ ]
furd
S
[
=
L

003 |20

(=]

004 Budc 1 : Gan sb dién thoai vao Port Ext

B

005

&=
a
]
—
Lad
f
=
]

005
015 Budc 2 : BAm “Apply” dé xac thuc

016 (215

o7

003

IJse Program 11-02: Extension Mumbering to set the extension number. The extension number can be up to eight digits long. The first/second digit(s) of the number should be assigned in Program 11-
01, This lets an employee move to a new location (port) and retain the same extension number,

Hotline: 0932.794.168
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LAP TRINH TONG PAI
Khai bao may truc (may do chudng) cho tong dai :
- Gia st thuwec hién theo yéu cau hinh vé sau :

|| Example || When there is an incoming call from outside :
NEC SL1000 TRK | Mode | Ringing EXT
1 1 200
}g EXT200
TRK 1 2 | 201
TRK 2 —,g EXT201 é 1 200
TRK 3 2 | 201,202
‘ w EXT202 E 1 |20
2 | 202
* PRG22-05 « PRG22-04
TRK | Mode | IRG No. IRG No. | Ringing EXT
1 1 1 1 200
2 2 2 201
3~8 0 3 201, 202
2 1 1 4 202
2 3
3~8 0
3 1 1
2 4
3~8 0

Hotline: 0932.794.168
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LAP TRINH TONG DPAI
Khai bao may trwc (may dd chudng) cho téng dai :
- Chon Mode thoi gian : Lénh 12-02

System Data Buac 3 : an “Apply” dé xac nhan 2 04 & &
12:02: Automaticlight Service Patterns Budc 2 : chon mode 2 |a thi gian nghi Apply Refresh fome. - Copy grl:éi;
Budc 1 : chon mode 1 14 thdi gian l1am viéc Night Mode Service Group (1-4) (1| @ %
Time Schedule Pattern (1-10) Q%
12-02 : Automatic Might 12-02 : Automatic Might Service  12-02 : Automatic Night Service 12-02 : Automatic Might 12-02 : Automatic Might Service  12-02 ; Automatic Might Service
Service Patterns Patterns (End Time) Patterns (Operation Mode) Service Patterns Patterns (End Time) Patterns (Operation Mode)
’ .

Use Program 12-02: Automatic Might Service Patterns to define the daily pattern of the Automatic Mode Switching. Each Mode Group has 10 patterns. These patterns are used in Programs 12-03 and
12-04. The daily pattern consists of 20 timer settings.

Hotline: 0932.794.168
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LAP TRINH TONG PAI
Khai bao may trwc (may dd chudng) cho téng dai :
- Chon nhéom dé chuéng IRG : Lénh 22-04, Vi du : IRG 1 c6 mét may 200
System Data < % & b B

22-04 : Incoming Ring Group Extension Assignment Apply Refresh Home Copy Copy
Group

Q%

Ingoming Ring Group (1-25)

Incoming Incoming Incoming Incoming

Soe Lo T T Bude 3 &n "Apply” 65 xéc nhén
" W%\Buoc 2 : didn may nhanh
2 [ ] w [ ] s [ ] = —
oz [ ] u [ ] e [ ] 7 [ ] Buwodc 1 : chon nhdém may nhanh 1
o [ ] = [ ] = [ ] = []
s [ | s [ ] a [ ] =» [ ]
s [ ] w [ ] = [ ] » [ ]
o [ ] s [ ] = [ ] = []
o [ | s [ ] = [ ] = [ ]

IJse Program 22-04: Incoming Extension Ring Group Assignment to assign extensions to Ring Groups. Calls ring extensions according to Ring Group programming. Use Program 22-05 to assign trunks to
Ring Groups and use Program 22-06 to set the ringing for the phones. An Incoming Ring Group (IRG) can have up to 32 extension numbers assigned.

There are 100 available Ring Groups,

Hotline: 0932.794.168
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LAP TRINH TONG PAI
Khai bao may trwc (may dd chudng) cho téng dai :
- Chon nhém dé chudng IRG : Lénh 22-04, Vi du : IRG 2 c6 mdt may 201
System Data < ® & B B

22-04 : Incoming Ring Group Extension Assignment Apply Refresh Home Copy Copy
Group

Inghming Ring Group (1-25) z

Incoming Incoming Incoming Incoming

Ring Group Ring Group Ring Group Ring Group Buwéc 3 : 4n “Apply” dé xac nhan
Extension Extension Extension Extension
. e | v | | = || Busc2:dignmay nhanh
0w 1 » [ » LT = T
s [ | n [ w [ ] 2 [ ] Budc 1 : chon nhom may nhanh 2
w [ 2 [ a 3 =» [

Assign an ICM extension number that exists in 11-02, 11-04.
Valid extension numbers are 1xx, 20, 300, 900, SHHK, GXK,

IUse Program 22-04: Incoming Extension Ring Group Assignment to assign extensions to Ring Groups. Calls ring extensions according to Ring Group programming. Use Program 22-05 to assign trunks to
Ring Groups and use Program 22-06 to set the ringing for the phones. An Incoming Ring Group (IRG) can have up to 32 extension numbers assigned.

There are 100 available Ring Groups.

Hotline: 0932.794.168
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LAP TRINH TONG PAI
Khai bao may tric (may dé chuéng) cho téng dai :
- Chon nhém dd chudng IRG : Lénh 22-04, Vi du : IRG 3 ¢6 hai may 201, 202
System Data < % & B B

22-04 : Incoming Ring Group Extension Assignment Apply Refresh Home Copy Copy
Group

Inghming Ring Group (1-25) z

= == = = Bubc 3 - 4n “Apply 06 xéc nhan
Extension Extension Extension Extension

. —J1 v [ ] » L ] gysc2:diénmaynhanh

e I:I . I:I . I:I - I:I Buwoéc 1 : chon nhom may nhanh 3
o ] » [ ] » [ ] = [

IJse Program 22-04: Incoming Extension Ring Group Assignment to assign extensions to Ring Groups. Calls ring extensions according to Ring Group programming. Use Program 22-05 to assign frunks to
Ring Groups and use Program 22-06 to set the ringing for the phones. An Incoming Ring Group (IRG) can have up to 32 extension numbers assigned.

There are 100 available Ring Groups,

Hotline: 0932.794.168
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LAP TRINH TONG PAI
Khai bao may trwc (may dd chudng) cho téng dai :
- Chon nhéom dé chuéng IRG : Lénh 22-04, Vi du : IRG 4 c6 mét may 202
System Data < % & B B

22-04 : Incoming Ring Group Extension Assignment Apply Refresh Home Copy Copy
Group

Infoming Ring Group (1-25) Q\i

01 o [ | w [ ] = [ ] oo A

e e e i AL LU

s [ ] u [ ] o [ ] 2 [ ] Budc 1 : chon nhom may nhanh 4
w ] 2 ] » [ = [

Assign an ICM extension number that exists in 11-02, 11-04.
Valid extension numbers are a0, 2, 3u, $od, SN, 63,

IJse Program 22-04; Incoming Extension Ring Group Assignment to assign extensions to Ring Groups. Calls ring extensions according to Ring Group programming. Use Program 22-05 to assign trunks to
Ring Groups and use Program 22-06 to set the ringing for the phones. An Incoming Ring Group (IRG) can have up to 32 extension numbers assigned.

There are 100 available Ring Groups.

Hotline: 0932.794.168
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LAP TRINH TONG PAI
Khai bao may trwc (may dd chudng) cho téng dai :
- Gan Vao va - Lénh 22-05
System Data < % & B B

22-05 : Incoming Trunk Ring Group Assignment Apply Refresh Home Copy Copy
Group

Trunk [ 001/408M - Cabinet 1-Siot 01 (1) [ ] @

Trunk ode ? Mode 3 Mn:fzmhj:;eE Mode & Mode 7 Mode 8 Budc 3 : an “Apply” dé xac nhan /
1 bl Jlo Jlo Jlp |l | ‘
2 Yo o |0 |0 1o | L Buworc 2 : dién cac nhom IRG
3 Jo o Jlo Jo flo |jo | Buéc 1 : chon card trung ké
4 Jo Jlo Jlo Jlo Jlo Jlo |

IUse Program 22-05: Incoming Trunk Ring Group Assignment to assign trunks to incoming Ring Groups. There are 25 available Ring Groups.

Hotline: 0932.794.168
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Han ché cudc goi dwdng dai :

LD

LAP TRINH TONG PAI

- C6 15 class cho viéc han ché cudc goi duwdng dai. Tuy theo yéu cau ma tao
cac Class twong wng : Lénh 21-05, vi du : hang ché goi di déng (09)

System Data

21-05 : Toll Restriction Class

01

nz-

04-

05

06

07-

0a
03
10
11

12 -

13
14
15

- Speed Group Dial Restriction
- Internal Call Restriction

- TIE Call Restriction

- International Call Restriction Table Unassigned
International Call Permit Code Table Unassigned
Maximum Digit Table Assignment ]

- Common Permit Code Table Unassigned

- Common Restriction Table Unassigned
Permit Code Table

- Restriction Table

- Speed Dial Common Restriction

PBY Call Restriction

OOoOoOO- -

- Trunk Transfer Restriction for Incomplete Dial ]
- Common Hold Restriction for Incomplete Dial  [C]

IE [k

Budc 3 : 4n “Apply” d& xac nhan

< ® & b &

Apply Refresh Home Copy Copy
Group

Toll Regfriction Class (1-15) (£ | @ %

Buwdc 2

: dién bang han ché (cling cé thé dung “/Common restriction table”

Budc 1

: chon s6 Class

Use Program 21-05: Toll Restriction Class to set the system Toll Restriction dasses 1~15,

Hotline: 0932.794.168
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LAP TRINH TONG PAI
Han ché cudc goidwongdai:
- Khai bao cac dau sb6 can han ché trong bang (table) : Lénh 21-06-07

System Data < ® & K &

21-06-07 : Toll Restriction - Restrict Code Table Apph( Refresh Home Copy Copy
Group

Restrictipn Code Table (1-4)

Q%
Table Entry (1-60) %
Table Entry Dial Digits Table Entry Dial Digits
01
02
a3
04

05

0s

Budc 3 : 4n “Apply” d& xac nhan

o7

o Budc 2 : dién cac dau sd can han ché

09

Budc 1 : chon bang (table) han ché d3 khai trohg 21-05. Vd: “1”

10

Valid characters are 0-3, #, *, @.
@=Wildcard

|Use Program 21-06: Toll Restriction Table Data Setup to set the system Toll Restriction data. Dial 0~3, *, # can be entered in each table.

This option lets you program the Restrict Code Tables. If the system has Toll Restriction enabled, users cannot dial numbers listed in these tables. There are four Restrict Code Tables, with up to 60
entries in each table, The system restricts calls exactly as you enter the code.

liser : tech | Arcess | evel @ Tnataller (TMY | Site Name = A CHALL TR FCOM | Tnstallation Nate « | WehPra 1.52.00 |

Hotline: 0932.794.168
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LAP TRINH TONG DPAI
Han ché cudc goi dwong dai :
- Han ché goi dwong dai trén may nhanh : Lénh 21-04, Vd: may 201 ap class 2

System Data < ® & 1 B

21-04 : Toll Restriction Class for Extensions Apply Refresh Home Copy Copy
Group

ICM fxtension | 200: Port 001 (=] @

ICM Might Mode

Extension Mode 1 Mode 2 Mode 3 Mode 4 Mode 5 Mode 6 Mode 7 Mode 8
o J U Y P Y O O O T
o1 2 |z J[r |t J[r | Jlr |]
202 |1 L Jl i JR J[

o4 [t [t [t Jr P ]t [z |[x
- PN O E A O ' N s NER R E
2.2 U Y O N Y A O O N Budc 1 : Ap class 2 vao may nhanh 201
07 [t [t Jfr [t | [t J |2 |

Value should be in the range 1 to 15

|
|
|
< PN ES PO~ CYN AN Y U O E O
|
|

Budc 2 : 4n “Apply” d& xac nhan

Use Program 21-04: Toll Restriction Class to assign a Toll Restriction dass to an extension, The details of Toll Restriction are defined in Program 21-05 and 21-06.

Hotline: 0932.794.168
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LAP TRINH TONG PAI
Han ché cudc goi dwdng dai :
- Han ché goi dwdng dai trén trung ké : Lénh 21-21, Vd: Trunk 1 &p class 2

System Data < ® & b B

21-21 : Toll Restriction Class of Trunks (Seized Trunk Basis Setting) Apply Refresh Home Copy Copy
Group

Trunk [001: 408M - Cabinet 1-Slot 01 (1) [+] €

Might Mode
Trunk Mode 1 Mode 2 Mode 3 Mode 4 Mode 5 Mode 6 Mode 7 Mode 8 Power Failure Mode
" % YR Y N U N O VN U B U
2 [t [ [t S | EYN O ES R FU
s 1 |[a ||m 1 Buoc 1: Ap class 2 vao trung ké 1
o250 EYN SR Y YN AN N VN U B U

Budc 2 : 4n “Apply” d& xac nhan

Value should be in the range 1 to 15
IUse Program 21-21: Toll Restriction for Trunks (Seized Trunk Basis Setting) to define the toll restriction dass to each trunk. The details of toll restriction are defined by PRG 21-05 and 21-06.

This program is compared to Station Restriction Class. The higher dass is applied.

Hotline: 0932.794.168
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CAC TINH NANG NANG CAO

Tinh nang ACD (Automatic Call Distribution) : ACD cua NEC Ia UCD (Unified
Call Distribution)

-Chtrc ndng nay dung dé phan bd déu cac cudc goi vao tr bén ngoai cho cac
dién thoai vién.

Vi du : c6 15 cudc goi vao cho 3 nhan vién, moi nguwdi sé duwoc nghe 3 cudc

dién thoai.
NEC SL1000 l

Outside Caller —— \ ¢
@:
@

Adlihits,

DIL Line

2
9
o
¥

Hotline: 0932.794.168
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CAC TINH NANG NANG CAO
Tinh nang ACD (Automatic Call Distribution) : ACD cua NEC la UCD (Unified

Call Distribution)

Cac Iénh khai bao cho mét UCD
Department Group Setu

+ PRG 11-07
+ PRG 16-02

- PRG 16-01-03
« PRG 16-01-04
- PRG 16-01-06

- PRG 16-01-09
+ PRG 16-01-10

- PRG 15-07

DIL Setup
+ PRG 22-02
+ PRG 22-07

. Define the Pilot Number for Department Group.

. Create the Department Group with “Priority Order”.
+ PRG 16-01-02 :

Assign “1 : Circular Routing”.

- Assign “1 : Circular” for the Routing Method when Busy.
- Assign “1 : Circular” for Hunting Mode.

- Assign “1 : Enable” for Withdraw Mode.

» PRG 16-01-08 :
. Set the No-Answer Timer.

- Assign “3 : when Busy/No-Answer” for Hunting Mode.
« PRG 11-11-35 :

Define the Max Queuing number.

Define the Service Code for Withdraw. (Default : 750)

- Assign the Function Key for Withdraw. (Code : 46)

. Assign the type of Incoming call (4 : DIL) for each Trunk / Mode.
. Register the Department Group Pilot Number as the destination

for each DIL Trunk. Hotline: 0932.794.168
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CAC TINH NANG NANG CAO

Tinh nang ACD (Automatic Call Distribution) : ACD cua NEC Ia UCD (Unified
Call Distribution)
M6t vi du vé UCD

Example <Dept GP 500>
NEC SL1000 I/.-— ________ \I - PRG22-02
— N .—-"I'L-g EXT200 i TRK Mode Incoming
I
TRK 2 —l_-—,g EXT201 | 1 1 | 4w
TRK 3 =it i : | 2~8 | 0(Normal)
w EXT202 | 2 ! ad
Ghi chi : Pilot number 500 e A ! 2~8 | 0(Normal)
trung v&i hé thong, nén chon 3 1 4 (DIL)
sO khac, vidu : 444 2~8 | 0(Normal)
- PRG11-07 - Preleo
[ DepteP | Pilot Number ftem Data ¢ PRO2207
I 2 500 02 1 (Circular) TRK Mode | Destination
03 1 (Circular) 1 1 500
+ PRG16-02 \I/ 04 1 (Circular) 2~8 | No Setting
EXT | DeptGP | Priority 06 1 (Enable) 2 1 500
200 2 1 08 5 (Number of Queue) 2~8 | No Setting
201 2 2 —> 09 10 (sec) — 3 1 500
202 2 3 10 3 (Busy/No-Answer) 2~8 | No Setting

Hotline: 0932.794.168
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CAC TINH NANG NANG CAO

Tinh nang tinh nang tra 1oi tw ddong VRS (Voice Response System)
Ghi am 1&i chao nhw sau :

Record / Replay / Erase VRS Message

VRS Messages can be recorded / replayed / erased from extension.

VRS MSG CONTROL — [ RECORD VRS MSG
R:7 L:5 E:3 ? | MESSAGE NoO.

1. Press SPK or Lift Handset.
2. Dial Service Code (716).

3. Dial 7 (Record) / 5 (Replay) / 3 (Erase). L
4. Dial VRS Message Number (01-48).

[ PLAY VRS MSG
MESSAGE No.

ERASE VRS MSG

> | MESSAGE NoO.

Record : Start recording from Handset.

If you press “#" after finishing the recording, the system shall automatically replay the
recorded message and retumn to *VRS Message Control Mode”™ with Dial Tone. You can
continue other operations.

Replay : Listen to the VRS Message.

After replaying VRS Message, the system shall automatically return to *VRS Message
Control Mode” with Dial Tone. You can continue other operations.

Erase - Press SPK Key.

After erasing VRS Message, the system shall automatically return to “VRS Message
Control Mode” with Dial Tone. You can continue other operations. _
Hotline: 0932.794.168
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CAC TINH NANG NANG CAO
Tinh nang tinh nang tra 1oi tw ddng VRS (Voice Response System)
Gan trung ké hwéng téi VRS : Lénh 22-01
System Data < % & B &

22-02 : Incoming Call Trunk Setup Apply Refresh Home Copy Copy
Group

Trunk [001/408M - Cabinet 1-Slot 01 (1) [] €

Night Mode
Might Mode
Trunk Mode 1 Mode 2 Mode 3 Mode 4
1 [WRS VRS | Normal [=] |Mormal [=]
2 |Mormal N | | Mormal N\ [=] |Mormal [=] |Mormal [=]
3 | MNormal El\ rmal N | Normal [=] |Mormal [=]
4 |N|:|rmal El |N|:|rmaN |§| |N|:|rmal EI |N|:|rmal El

IUse Program 22-02: Incoming Call Trunk Setup to assign the inoming trunk type for each trunk. There is one item for each Might Service Made.

Budc 1 : Khai bdo VRS trén cac Trunk

Budc 2 : An “Apply” d& xac nhan

Hotline: 0932.794.168
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Tinh nang tinh nang tra 1&i tw dbng VRS (Voice Response System)
Gan message ghi am trw¢c dé vao VRS Message : LEénh 25-02

System Data E & & B &
25-02 : VRS/DISA Message Apply Refresh Home Copy gnpy
roup

Trunk |00 408M - Cabinet 1 - Slot 01 (1) [=] &

Might Mode Talkie Type Additional Data

Mode1 [VRSMessage  [w] |4 p

Mode 2 | VRS Message = \4_R_|

Mode3 [VRSMessage [+ |1

Mode4 [VRSMessage  [w] (1 |

Mode 5 | VRS Message [=] | 1 |

Mode6 [VRSMessage  [w] (1 |

Mode7 [VRSMessage  [w] (1|

Moded |[VRSMessage  [w] |1 | Budc 1 : Chon Message number da ghi a

Value should be in the range 0 to 100 Budc 2 : An “Apply” dé xac nhan

IUse Program 25-02: VRS/DISA Message to assign the message number to be used as the Automated Attendant Message for each trunk which is assigned as a YRS/DISA.

Lénh: 25-06: Gan Bang cau triic MSG ; - Received Digit (1-> # s0 gan) (bam s0 0, d6 chudng key, hodc MSG)
- Next Atten Message (chuyén t&i ban ghi khac); - Dest Number (gan s6 may nhanh can do chudng)
Nghe Disa ko bam d6 chudng Oprator 25-3 (gan nhom, 22-04); 25-7-1 th&i gian dé chudng (oprator 20-17-1)

Hotline: 0932.794.168
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CAC TINH NANG NANG CAO

Tinh nang tinh nang tra 1oi tw dong VRS (Voice Response Sys’tem)
Lénh 25-03 gan nhom dé chuéng disa khi khéng bam bat ky s6 nao

System Data < % @ i

25-03 : YRS/DISA Transfer Ring Group With Incorrect Dialing Apply Refresh Home Copy Copy
Group

Trunk [ 001: 408M - Cabinet 1 - Siot 01 (1) ¥ | €

Might Mode
Tru 0 Mode 2 Mode 3 Mode 4 Mode S Mode 6 Mode 7 Mode 8
@ |
2p o Jo Jp _Jo Jp _Jp Jp |
3p_Jo o Jo Jo Jp Jo |p |
+p_Jo Jp Jo Jo o fo o |

Use Program 25-03: YRS/DISA Transfer Ring Group With Incorrect Dialing to set what happens to a call when the DISA or Automated Attendant caller
dials incorrectly or waits too long to dial. The call can either disconnect (0) or Transfer to an alternate destination {a ring group or voice mail). When
setting the DISA and DDI Operating Mode, make an entry for each Night Service mode,

Lénh: 25-06: Gan Bang cau triic MSG ; - Received Digit (1-> # s0 gan) (bam s0 0, d6 chudng key, hodc MSG)
- Next Atten Message (chuyén t&i ban ghi khac); - Dest Number (gan s6 may nhanh can do chudng)
Nghe Disa ko bam d6 chudng Oprator 25-3 (gan nhom, 22-04); 25-7-1 th&i gian dé chudng (oprator 20-17-1)

Hotline: 0932.794.168
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CAC TINH NANG NANG CAO

Tinh nang tinh nang tra 1&i tw dong VRS (Voice Response System)
Lénh 25-07 thoi gian d6 chudng disa khi khong bam bat ky s6 nao

System Data < © & By B
25-07 : ¥RS/DISA Service System Timers Apply Refresh Home Copy gr%l:;;
01 - AA No Dial Time
02 - A4 Mo Answer Time |10 ]
03 - A4 Disconnect after transfer to IRG I—60 J'
04 - Calling Time to Automatic Answering Telephone [iD 1

05 - Guidance Message by Automatic Answering Telephone Set Duration |10

07 - Long Conversation Warning Tone 30

08 - Long Conversation Disconnect Time [I_Si J
09 - DISA Internal Paging Time 30 \
10 - DISA External Paging Time 3o |
11 - YRS/DISA Answer Delay o I
13 - YRS/DISA Busy Tone Interval s J
14 - Delayed YRS Answer Time IiU 1

Yalue should be in the range 0 to 64300

Use Program 25-07: System Timers For YRS/DISA to set the value for the system timers which affect DDI and DISA.

Lénh: 25-06: Gan Bang cau triic MSG ; - Received Digit (1-> # s0 gan) (bam s0 0, d6 chudng key, hodc MSG)
- Next Atten Message (chuyén t&i ban ghi khac); - Dest Number (gan s6 may nhanh can do chudng)
Nghe Disa ko bam d6 chudng Oprator 25-3 (gan nhom, 22-04); 25-7-1 th&i gian dé chudng (oprator 20-17-1)

Hotline: 0932.794.168


http://www.namlong.vn/

@ D
www.namlong.vn

CAC TINH NANG NANG CAO

Tinh nang tinh nang tra [Cyi tw dong VRS (Voice Response System)
Lénh 25-06 nghe disa bam so6 0 (0-9,*,#) d6 chudng ext twong trng

System Data

25-06 : YRS/DISA 1-digit Code Attendant Setup

Received SRR
Digit  Mext Attendant Message Destination Number
1 o | [ 1]
2 o | [ ]
3 o | [ ]
s b [
s 0 ]
6 o | [ ]
7 o | [ ]
8 o | [ ]
g o { [ . |
<o b ] o1
* 1] i |
# o | [ ]

Lénh: 25-06: Gan Bang cau triic MSG ; - Received Digit (1-> # s0 gan) (bam s0 0, d6 chudng key, hodc MSG)
- Next Atten Message (chuyén t&i ban ghi khac); - Dest Number (gan s6 may nhanh can do chudng)
Nghe Disa ko bam d6 chudng Oprator 25-3 (gan nhom, 22-04); 25-7-1 th&i gian dé chudng (oprator 20-17-1)

Hotline: 0932.794.168
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Tinh nang tinh nén,g tra 1&i tw déng VRS (Voice Response System)
Lénh 20-17 bam s6 0/9 d6 chudng operator hodc ext twong trng

System Data

20-17 : Operator's Extension

Operator_Extension
1 01

8]
—

___.‘ ‘.____u

1

il

0w~ N A W

[ ]

Lénh: 25-06: Gan Bang cau triic MSG ; - Received Digit (1-> # s0 gan) (bam s0 0, d6 chudng key, hodc MSG)
- Next Atten Message (chuyén t&i ban ghi khac); - Dest Number (gan s6 may nhanh can do chudng)
Nghe Disa ko bam d6 chudng Oprator 25-3 (gan nhom, 22-04); 25-7-1 th&i gian dé chudng (oprator 20-17-1)

Hotline: 0932.794.168
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Tinh nang tinh nang F—Route (Flexible Routing) o
F-Route cho phep hé thong tw dong chon dich dén bang bang F-Route trong hé
thong. Chung ta phai khai bao bang F-Route trwéec.

@[HIOH[O][H[

6 ]....

| EBIBE
6 |mami

Hotline: 0932.794.168
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CAC TINH NANG NANG CAO

Tinh nang tinh nang F-Route (Flexible Routing)

Cac Iénh co ban dé khai bao F-Route:

-Khai bao trunk group : LEénh PRG 14-05

-Khai bao dau so dung tinh nang F-Route : Lénh PRG 11-01
-Khai b&o bang phan tich s6 F-Route : L&énh PRG 44-02
-Khai bao bang phan tich Route : Lénh PRG 44-05

Hotline: 0932.794.168
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CAC TINH NANG NANG CAO

Tinh nang tinh nang F-Route (Flexible Routing)
Khai bao cac trunk vao cac group : Lénh PRG 14-05
Khai bao trunk: Néu khéng s dung déi vé s6 0

System Data Budc 1 : gan cac trunk vao Trunk Group < % & B B

14-05 : Trunk Groups Apply Refresh Home Copy Copy
Group

| 001: 408M - Cabinet 1 - Slot 01 (1) [ @

Budéc 2 : khai bao dé wu tién cac trunk trong mét Trunk Group

Budc 3 : An “Apply” d& xac nhan

IJse Program 14-05: Trunk Groups to assign frunks to Trunk Groups. You can also assign the outhound priority for trunks within the group. When users dial up the trunk group, they seize the trunks in
the order you spedfy in the outbound priority entry.

Hotline: 0932.794.168


http://www.namlong.vn/

@ N )7}
www.namiong.vn

CAC TINH NANG NANG CAO

Tinh nang tinh nang F-Route (Flexible Routing)
Khai bdo dau sb “0” dung cho tinh nang F-Route : L&énh PRG 11-01

System Data L &6 & © B

11-01 : System Numbering Apply Refresh Home Copy Copy
Group
ist Dial Digit
1st and 2nd Dial Digits Dial Digit Length Type

Budc 4 : An “Apply” d& xac nhan

0x 1 |F-Route ]
AN
01 b |\ rotused N [=]
.

02 o | |\NEt~gsed

03 o | |Nutu;8\ S\Bu’é’c 3 : Chon loai F-Route

04 o | [Notused \\ (=]

05 o | [Notused \\Q

08 o | [Notused =l o o
e 0 | [Notused =] Buwéc 2 : Chon so chiéu dai cla tién s6 “0” la 1
08 o | [nNotused (=]

09 o | [nNotused (=]

00 o | [notused (=] ] o

- ] [Notuwed = Buéc 1: Chon so “0” la tien so dau tién
0% |IZI | |Nc:t used El

|Use Program 11-01: System Mumbering to set the system's internal (Intercom) numbering plan. The numbering plan assigns the first and second digits dialed and affects the digits an extension user
must dial to access other extensions and features, such as service codes and trunk codes. If the default numbering plan does not meet the site requirements, use this program to tailor the system

numbering to the site.
Hotline: 0932.794.168


http://www.namlong.vn/

@ On
www.nam ong.vn

CAC TINH NANG NANG CAO

Tinh nang tinh nang F-Route (Flexible Routing)
Khai bdo bang phan tich s6 : Lénh PRG 44-02
System Data & 6 & b B

44-02 : F-Route Dial Analysis Table Apply Refresh Home Copy Copy
Group

TableEntry (1-120) [ | @ %

Table

Entry Dial Digits Service Type Additional Data Dial Tone Simulation
001 03 | [FRoute Table =] [t |
002 |02 | [F-Route Table =] 2 |
003 | | [Not set =] o |
004 | | [Not set [=] [0 |
005 | | [Not set =] o |
006 | | [Mot set =] [0 |
007 | | [Not set =] o |
008 | | [Mot set [=] [0 |
009 | | [Mot set =] 0 |
010 | | [not set =] 0o |

lUse Program 44-02: Dial Analysis Table for F-Route Access to set the Pre-Transaction Table for selecting F-Route.

User : tach | Access Level @ Installer (IM) | Site Name : | Installation Date : | WebPro 1.52.00 |

Hotline: 0932.794.168
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Tinh nang tinh nang F-Route (Flexible Routing)
Khai bao bang phan tich route : Lénh PRG 44-05

System Data

44-05 : F-Route Table

01

o2

03

04

05

06

o7

08

09

11

Priority Mumber

1 2 3 4
- Trunk Group 1 Jjo |lo |lo
- Delete Dial Digits 2 Jle |0 |lo
- Additional Dial Digits Table o Jjo |0 |lo
- Beep Tone
- Gain Table when Internal Call o |0 Jlo |lo
- Gain Table when Tandem Connection [0 | o |0 |0
- ARS Class of Service o o |0 [0 |
- Dial Treatment o | o |0 |0 |
- Maimum Dialing Digit o | o |0 |0 |
- Metwork Specified Parameter Table |EI | |IZI | |IZI | |IZI |

Value should be in the range 0 to 100

<& ® & b B

Apply Refresh Home Copy Copy
Group

FRoute Table (1-100) (B | @ %

|Use Program 44-05: F-Route Table to set the FRoute table. There are 4 kinds of order, If the higher priority trunk groups are busy, the next order group will be used. If a lower priarity route is
selected, the caller may be notified with a beep tone.

lear « tarh | Arrecs | aval » Tretallar (T | Site Mame - | Tretallation Nate - | WekPra 1 52 A0l

Hotline: 0932.794.168
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Tinh nang tinh nang F-Route (Flexible Routing)
Khai bao bang phan tich route : Lénh PRG 44-05

System Data

44-05 : F-Route Table

01

0z

03

04

03

0a

o7

0a

09

=

1

Priority Mumber

1 2 3 4
- Trunk Group 2 |lo |lo |lo
- Delete Dial Digits it o |lo |lo
- Additional Dial Digits Table o |0 |lo |lo
- Beep Tone
- Gain Table when Internal Call o [0 |lo |lo
- Gain Table when Tandem Connection [0 [0 |0 | |o
- ARS Class of Service o [ o |fo | o |
- Dial Treatment o [ o |fo | o |
- Maximum Dialing Digit o [ o |fo | o |
-Network Specified Parameter Table 0 | 0 | [0 | o |

& ® @ b B

Apply Refresh Home Copy Copy
Group

FRoute Table (1-100) Q%

|Use Program 44-05: F-Route Table to set the F-Route table. There are 4 kinds of order. If the higher priority trunk groups are busy, the next order group will be used. If a lower priority route is
selected, the caller may be notified with a beep tone.

User : tech | Access Level : Installer (IN) | Site Name : | Installation Date : | WebPro 1.52.00 |

Hotline: 0932.794.168
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Mang dién
thoai PSTN

Str dung GSM SIM Iam trung ké Mang dién

thoai di dong

Hotline: 0932.794.168
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